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• Delivery Schedule Manager Application 
• Accessing PIEE
• Adding DSM Role in PIEE
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• Delivery Schedule Manager (DSM) 2.7 eTools capability relocated as 
an Application in the PIEE environment.

• DSM 2.7 eTool turned read only on 25 May 2023.
• DSM application in PIEE was available for use upon deployment on 

30 May 2023.
• This presentation is provided to give guidance to get access to PIEE 

and add appropriate PIEE DSM user roles.
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Delivery Schedule Manager Application
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PIEE DSM Role List
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Standard 
User

• Create and Respond to delay notices and customer requests
• Pull report data
• Applicable to DCMA Employees
• Assigned by DoDAAC or Group

Customer 
User

• Create and Respond to customer requests
• Respond to Delay Notices
• Pull report data
• Applicable to Government users outside DCMA (e.g. Navy, DLA, Army)
• Assigned by DoDAAC or Group

View Only

• Read only access to customer requests and delay notices
• Pull report data
• Applicable to all government employees with a need to know but no need to create content
• Assigned by DoDAAC or Group
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Delivery Schedule Manager Roles
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Contractors DO NOT have access to view or create content in this application. 
*Contractors refers to vendors, suppliers, manufacturing facilities. It is not referring to the Government Support 

Contractors for DoD.



A team of trusted professionals delivering value to our Warfighters throughout the acquisition lifecycle 6

Delivery Schedule Manager Role Types
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DoDAAC

• Most common user 
assignment type

• DCMA: CMO functional 
specialists (Admin by 
DoDAAC Location Code)

• Customer:  one specific 
buying office location 
(Issue by DoDAAC
Location Code)

Group

• Typically more for 
management areas

• DCMA: HQ or 
Operational Units (e.g. 
Western region)

• Customers:  command 
that covers multiple 
buying office location 
codes 
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Delivery Schedule Manager Role Resources
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For more detailed descriptions of DSM PIEE Roles Refer to PIEE Role 
List links provided below: 
• PIEE Role List

https://pieetraining.eb.mil/wbt/xhtml/wbt/portal/overview/PIEERoleList.xhtml
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PIEE Access

• Before adding DSM, you must have access to PIEE
• If you already do, you can move on to the section on Adding DSM 

Roles
• If you do not, here are resources to get set up in PIEE

‐ Gov’t User Guidance PIEE
‐ Guide
‐ Video
‐ Once you get access to PIEE, then you can add the DSM role as described in 

the following content. 
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https://pieetraining.eb.mil/wbt/xhtml/wbt/portal/overview/govtAndGovtContRegister.xhtml
https://pieetraining.eb.mil/wbt/portal/portal/Government_User_Registration_Process.pdf
https://pieetraining.eb.mil/wbt/portal/portal/Government_User_Registration_Process.html
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• General Info for Adding Roles:
‐ When the user adds more roles to their profile using ‘Add Roles’ link, the 

Access Approval process will start, similar to the registration Access Approval 
process.

‐ An email with one time token will be generated to the user’s 
supervisor/sponsor.

‐ If the supervisor/sponsor doesn’t respond within 72 hour, the system will send 
out another email with a new token.

‐ If Supervisor doesn’t respond within 30 days, the system will mark user role 
status to ‘Rejected’.

‐ The SAM/GAM will activate the roles that have been approved. If the roles 
were rejected, the SAM/GAM will not be able to activate the rejected roles.

‐ Add User Role Guide 
‐ Add User Role Video
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Adding Roles in PIEE
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https://pieetraining.eb.mil/wbt/portal/portal/Existing_User_Adding_Roles.pdf
https://pieetraining.eb.mil/wbt/portal/portal/Existing_User_Adding_Roles.html
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1. Go to https://piee.eb.mil/, Click on 
‐ Follow onscreen prompts to accept
‐ Login with Certificate

2. Go to My Account
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Adding Roles in PIEE
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https://piee.eb.mil/
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3. Select Add Additional Roles
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Adding Roles in PIEE
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4. Edit Profile if necessary (ensure Cyber Security Training Date is up 
to date)

5. When done, click “Next”
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Adding Roles in PIEE
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6. Edit  Supervisor and Agency information if necessary
7. When done, click “Next”
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Adding Roles in PIEE
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8. In Step 1, look for DSM – Delivery Schedule manager and select it. 
This will bring up three potential user roles (Standard, Customer, 
View Only) in Step 2.
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Adding Roles in PIEE
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9. In Step 2,  pick the appropriate Role (You cannot pick more than 
one). For this example, we will use DSM Customer User but the 
steps are similar for all roles. 

10. In Step3 Click “Add Roles”
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Adding Roles in PIEE
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11. Now Edit the Role Summary:
‐ Location Code Type:

• Select DoDDAC if you are a DoDAAC User
• Select Group  if you are Group User

‐ Location Code:
• If DoDDAC, verify or type in the DoDDAC/Location Code you want (for DCMA this will 

be an Admin By code, for customers an Issue By Code)
• If Group user, once Group is selected this will change automatically to N/A

‐ If A Group User, you will need to go to “Action” and select “Group Lookup” 
and search for your group.  Once found you will select it and close the pop 
up box and will fill in your “Group” on the Role Summary.

12. Once Role Summary is updated, click “Next”

The next slides illustrates the Customer User by Group completing 
these steps.
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Adding Roles in PIEE
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Sample of Completed Role Summary for Customer User by Group
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Adding Roles in PIEE
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13. Fill in Justification and click “Next”:

14. Review Registration Summary page and click “Next”
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Adding Roles in PIEE
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15. Review Agreement Page and Click “Signature”
16. Click “Submit Registration”
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Adding Roles in PIEE
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Resources

• PIEE Web Based DSM Training: 
https://pieetraining.eb.mil/wbt/xhtml/index.xhtml

• DSM PIEE User Role List
‐ PIEE Role List: 

https://pieetraining.eb.mil/wbt/xhtml/wbt/portal/overview/PIEERoleList.xh
tml

• DCMA DSM Resource page https://www.dcma.mil/WBT/dsm/DSM
• Mailbox: dcma.gregg‐adams.hq.mbx.piee‐dsm‐centralized‐

inbox@mail.mil. 
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https://pieetraining.eb.mil/wbt/xhtml/index.xhtml
https://pieetraining.eb.mil/wbt/xhtml/wbt/portal/overview/PIEERoleList.xhtml
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